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Making a stand Parking’s role in building a safer society

Charging ahead Accessible EV chargers: challenges and solutions 

Investing in people The BPA launches a new CPD suite for members

Plug in at Parkex

The parking event of the year returns with an exciting new EV Theatre! 
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Lowering the limitLee Waters MS on the new 20mph rollout in Wales

Parking Scotland ExpoFind out what’s in store at this month’s event

Women in ParkingMembers of the network share their stories
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Moving traffi c regulation orders into the digital world 

Bird’s  eye view 
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Parkex reviewNews and views from the UK’s best parking exhibition
Blue Badge Day of ActionReport on the fi rst national event to tackle misuse

A breath of fresh air
Parking’s role in improving urban air quality
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Scotland stories News and views from the Parking Scotland Expo
Code consultationUpdates on the Parking Code of Practice

Welsh Conference The BPA looks forward to welcoming you to Swansea
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How the Enforcement Conduct Board is supporting the parking sector

A positive new chapter
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American dream  Making connections at the IPMI conference
Parking paymentsNew developments and  future visions

A warm welcomeTo new BPA President Stuart Harrison

School days
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Planning, implementing and managing
school street schemes across the UK
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Focusing on issues affecting the car park structures sector

Putting safety first

Welsh agenda Report from the Parking and Transport Wales event
Officer welfareLearnings from a recent attack on the Isle of Wight
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Parking News is the official publication of the British Parking 
Association (BPA) – the leading voice of the parking profession.

The BPA is the largest professional parking association in Europe and the 
recognised authority on parking. It represents, promotes and influences the  

best interests of the profession throughout the UK and Europe.

The BPA membership includes manufacturers, car park operators, local 
authorities, health authorities, electric vehicle charge point operators, airports, 
railways, shopping centres, enforcement agencies and consultants. The BPA 
manages the Approved Operator Scheme for parking on private land and the 
Safer Parking Scheme and Park Access. Parking News is published 11 times a 

year, is mailed to members and is also available online.
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Jon Hill, account executive, transport 
and public safety at Genetec, looks at 
improving operational efficiency and 
the overall parking experience

Smarter space 
management

Parking technology
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Frontline officer abuse
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Louise Parfitt learns more about the new approach to school parking enforcement 
 undertaken by the Isle of Wight Council following a horrific attack on a CEO earlier this year 

‘It’s a hearts and  
minds issue’ 
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Continuing our series on members 
of the BPA Women in Parking 
group, Louise Parfitt meets 
four women with very different 
skills and roles who are benefiting 
from being part of the Women in 
Parking network

‘We are 
all one 
team’
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damaging business
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cash cow for councils   
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y mum sometimes said 

to me when I was young: 

‘Kelvin! Are you telling 

stories?’, which – as 

everyone knows – is a 

euphemism for not telling the truth. Far be 

it from me to say that I always told my mum 

the truth... I was a good boy, or so she says! 

Then there is the grey area of tall stories 

and white lies. What harm is there in these?

Storytelling is a social and cultural 

activity used most often as a means 

of entertainment, education, cultural 

preservation or to instil moral values. It’s 

also important to remember that storytelling 

is a powerful communication tool, used 

to good effect by the media all the time. 

Crucial elements of storytelling include 

identifying the characters involved in some 

Park life
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kind of plot, together with anecdotes that 

reveal or disclose the narrative of a story. 

Often the storyteller seeks to engage with 

the reader through empathy, to entice them 

to want to learn more.

Isn’t it a pity that so much government 

policy, particularly in the world of parking, 

is based on newspaper stories, which are 

designed to be engaging and enticing, but 

also sometimes exaggerate. Click bait needs 

a good story! Time and again, fundamental 

truths are irrelevant or hidden away in the 

narrative. Strip that away, and sometimes 

the facts emerge. 

Talking it up
More than one Prime Minister or 

communities secretary has said something 

along the lines of: ‘Our high streets are 

TELLING STORIES
Kelvin Reynolds on the art of spinning a good yarn

“Time and again, 
fundamental truths 
are irrelevant or 
hidden away in the 
narrative. Strip that 
away, and sometimes 
the facts emerge”

Time for change.

We’re bringi
ng parking

See what all the noise is about at anpriot.com
or find us on

into the
 digital

 age.
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What aspects of the skills hub have you found 
most useful? 
Sufyan Dathra, mobility support team leader, London Borough 
of Tower Hamlets (SD): The variety of training available is so helpful. 

All areas of day-to-day working are covered, with a breakdown within 

each area of the various situations that can occur.

Gaz Parker, regional attendant manager, Parkingeye (GP): It’s 

a great source for knowledge and understanding parking issues. 

There is a wide array of courses to choose from, with easy access to 

refresher training modules too.

Stuart Harrison, chief strategy officer, Intelli-Park (SH): The 

learning management system has been integral to the development 

Earlier this year, the BPA relaunched its 
individual membership scheme under the name 
BPA Advance. The new scheme has been designed 
to enhance the benefits members get from the 
BPA, one of which is access to the Skills Hub, 
which has more than 700 online training and 
CPD modules. Louise Parfitt speaks to three 
organisations – one from the public sector, two 
from the private sector – about their experiences 
of the scheme and training platform so far

Motor  
skills
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Parking technology

F
inding available parking spaces is a significant 

challenge worldwide. A 2023 global survey of 5,000 

motorists found that 92 per cent had regular difficulty 

finding parking.1 This is especially true in cities, where, 

according to a 2022 United Nations report, 55 per cent 

of the global population lives today.2 

Local authorities are increasingly focused on managing space as 

demand for parking rises alongside population growth. Smart parking 

technology based on automatic number plate recognition (ANPR) 

is playing a key role in modernising parking and improving enforcement 

and compliance.

ANPR systems include specialised cameras that capture number 

plate images, and analytics that automate reading, identification 

and potential matching to number plates listed in a database. These 

systems make it easier for councils and commercial organisations to 

enforce parking restrictions. ANPR technology not only improves the 

parking experience for motorists, but can also help reduce traffic and 

emissions, drive operational efficiency, and improve officer safety. 

Stepping away from manual enforcement
As technology has evolved, the days of enforcement officers walking 

around streets and/or car parks all day, checking parking permits, 

has become a thing of the past. It’s inefficient – and people don’t like 

getting ticketed, which is why officers can often be the target of violent 

outbursts. Issuing and printing physical permits is also time-consuming, 

and costly. Collecting and paying for permits can be a hassle for 

customers, too. They often forget their permits or move them from one 

vehicle to another. With physical permits, parking is hard to enforce, 

and fraud is almost impossible to quantify.

When parking is managed manually, taking the time to figure out 

how parking spaces are being used every day can drain resources and 

budgets. But this information is vital to decision-making as councils and 

organisations work to optimise parking inventory and improve services. 

Finding an easier way to gather those insights is critical to operations.

Improve operational efficiency and the overall 
parking experience
Councils and private parking companies are deploying ANPR parking 

solutions to manage growing competition for parking. Modernising this 

process benefits the organisations managing parking and the motorists 

using it. Specifically, ANPR solutions are helping organisations to:

■  Improve enforcement: when parking rules and permits aren’t 

properly enforced, car parks can fill up with non-paying customers. 

ANPR can help by recording vehicles as they enter and leave 

monitored sites, alerting staff to potential violations in real time. 

An ANPR camera can be mounted on an enforcement vehicle to 

“30 per cent of emissions from road 
transport are because of traffic 
congestion caused by people searching 
for parking. Going gateless helps reduce 
vehicle idling and emissions”

continuously scan number plates and send real-time alerts. This 

approach can be applied to on-street parking as well. 

■  Increase compliance: ANPR gives organisations the ability to see 

which areas have the most vehicles in violation and dynamically 

adjust routes to enforce them. It can identify people who flout the 

law as part of routine enforcement, so organisations can address 

repeat offenders. Modern ANPR solutions can also automatically 

select enforcement zones and rules based on GPS coordinates.

■  Reduce emissions: researchers found that 30 per cent of emissions 

from road transport are because of traffic congestion caused by 

people searching for parking. Going gateless helps reduce vehicle 

idling and emissions, and improves the driver experience.

■  Automate access and prevent fraud: ANPR allows organisations 

to use number plates as credentials. Fixed cameras alert staff to 

illegal parkers and can be used to track when approved sanitation or 

maintenance vehicles enter or exit particular sites.

■  Improve customer experience: pay-by-plate parking removes the 

expense and complication of printed tickets and permits. Some ANPR 

solutions enable online registration for permits, or payment using a 

number plate, saving organisations significant time during renewal 

periods. Mobile post-payment, in particular, is growing in popularity. 

Some ANPR solutions enable this service that allows attendees 

to arrive at a venue, park their vehicles, enjoy the event or show, 

and leave, all without stopping to use on-site payment equipment. 

Instead, they can pay for parking before, during or after the event, 

using a mobile device. This service benefits more than those who use 

it because it reduces congestion around payment meters and gets 

drivers in and out of spaces faster.

■  Take advantage of technology innovations: some ANPR solutions 

can be used with other solutions, such as mobile pay stations, 

payment apps and digital signage. They can even be integrated with 

body-worn cameras so officers can record any incidents and stay 

safe on the job. Many organisations and cities are unifying their ANPR 

systems with security systems on a single platform. This enables 

them to quickly retrieve and review video and data associated with 

number plates to gather evidence. Some can even directly alert 

police to vehicles of interest without parking staff’s knowledge.

As populations grow and competition for parking gets more intense, 

technology solutions that automate and optimise parking processes are 

helping cities, organisations and motorists meet the challenge. 

1 bit.ly/PNOct23PS
2 bit.ly/PNOct23UN

“When parking is managed manually, 
taking the time to figure out how parking 
spaces are being used every day can drain 
resources and budgets”
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oving traffic enforcement 

powers have now been 

extended to 52 local 

authorities outside of 

London. Interestingly, only 

a few of them are so far actively enforcing. 

Obviously, it takes time to get organised, 

and there is much to do at the preparation 

stage, ensuring that all the engineering and 

education – in the form of checking lines, 

signs, and orders for accuracy, and proper 

communications to tell people what is 

happening – is in place before compliance 

monitoring and any enforcement activity can 

begin. Derby City Council is a front runner 

and, so far, the focus has predominantly been 

on school streets and a handful of critical 

junctions.1  Early results are promising, for 

Kelvin Reynolds tries to get the numbers to add up and make sense of the quandaries that written policies 
and political statements can bring for our sector as the time ticks on to the next general election  
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many reasons. First, it’s proving effective: 

compliance is improving. Second, the number 

of penalty charges being issued could not 

be claimed to be indicative of a ‘war on the 

motorist’. In fact, the opposite is true. 

The conundrum is that deployment of 

additional enforcement resources costs 

money, and yet the initial, and justifiable, 

use of warning notices leads to improved 

compliance with little or no income. So, how 

do you fund those additional enforcement 

resources? Could this be the challenge faced 

by many of the other local authorities with 

the new powers? Can they afford to do the 

enforcement needed to improve compliance 

without increasing the number of penalty 

charges, therefore having no income to fund 

the scheme?

“The conundrum is that 
deployment of additional 
enforcement resources 
costs money, and yet the 
initial, and justifiable, use 
of warning notices leads to 
improved compliance with 
little or no income”

Government U-turn?
Paradoxically, in London, where moving traffic 

enforcement has been in existence for nearly 

20 years, proposals to expand ultra-low 

emission zones is creating a lot of political 

hot air. Moreover, the present government, 

Making Complex 
Parking Processes 
Simple.
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‘W
e just said “no” to conducting parking enforcement 

outside schools. In all my years in parking, I have never 

taken such a radical step.’

Mark Downer, parking operations manager for Isle 

of Wight Council, is referring to the unusual and drastic 

action he took earlier this year after one of his civil enforcement officers 

(CEOs) was subjected to a horrific attack outside a school. 

The CEO had previously issued a ticket to a woman who parked in 

contravention while dropping her children at school in Newport. On 28 

March, the officer was managing parking outside the same school, when 

the woman’s partner, Joseph Burgess, got out of a car, approached the 

CEO and struck him in the face. This blow – made worse because of the 

ring Burgess was wearing – left the officer with life-changing injuries, 

including numerous facial fractures, permanent nerve damage and a loss 

of feeling in his teeth. It has also caused huge emotional anxiety for him 

and his family – especially as the attack was witnessed by his children 

who attend the school. 

Holistic approach
The attack has also had a huge effect on the rest of the team. ‘We 

had a meeting with them soon afterwards, which was quite emotive,’ 

says Downer. ‘Understandably they were nervous about enforcing 

outside schools because you see the same people day in, day out. With 

justification, the team felt that they were sitting ducks.’

Downer and Lee Hodge, the council’s parking supervisor, decided 

to halt all enforcement outside schools until after the May half-term to 

protect their team’s welfare and review the processes. 

Downer met the council’s road safety officer, who works with schools 

to promote good road safety habits, including parking safely. ‘We’ve 

discerned there are schools that are very proactive in working with him, 

and some that are just not interested,’ says Downer. 

As a result, he wrote to all primary schools across the island to ask 

for their assistance in helping to raise awareness of parking issues in 

their locality with parents and pupils. He promoted the work of the road 

safety officer and urged schools to get in touch with him. ‘It’s a hearts 

and minds issue,’ he says. ‘We cannot solve antisocial parking issues by 

enforcement alone. It’s about changing people’s behaviours and this can 

only be achieved through the involvement of the schools.’ 

Duty of care
The team has taken a pragmatic approach. ‘We decided if schools won’t 

engage with the road safety officer, then we won’t conduct enforcement 

by those schools,’ says Downer. ‘We now have a more joined-up 

approach between the education and the enforcement elements of 

school safety. We want to work with schools that want to work with us, 

and we have a duty of care to protect our staff. We’re also printing new 

leaflets to hand out to parents, and school gate banners to promote 

parking safely and the important work of the team to keep children safe.’

The CEOs now attend school enforcement in pairs, and they stand 

front and centre of the school gates and do not patrol the area during 

drop-off/pick-up times. ‘Our role at schools is, first and foremost, to 

try to ensure the safety of the children, so we’ve put other parking 

In April 2024, BPA members will be asked to record all abuse and 
incidents directed at frontline staff for two weeks. This information 
will become part of an annual campaign to raise awareness and 
communicate to the public about the service provided by frontline 
staff. The BPA Frontline Officer Welfare Group information hub is at 
britishparking.co.uk/Frontline-officer-welfare

contraventions on the back burner. For example, if a resident complains 

about their driveway being blocked, we’ll go along to check it out after the 

children have entered or left the school,’ Hodge explains.

What happens now?
I first spoke to Downer and Hodge in September, just as the new term 

was about to begin. Naturally, the CEOs had some trepidation about 

returning to school enforcement, but their attention was also on the 

upcoming sentencing of Burgess (in August, when Burgess pleaded guilty 

to wounding/inflicting grievous bodily harm without intent, the judge had 

told him that he could face time in prison). Hodge said the team felt that 

if Burgess received a custodial sentence, it would prove that the justice 

system is on their side by reinforcing the message that they need to be 

able to do their jobs without fear of attack. But, on 3 October, Burgess 

was given a two-year prison sentence, suspended for 24 months. He 

was ordered to complete 200 hours of unpaid work and 15 rehabilitation 

activity days, and pay a £187 victim surcharge. 

Hodge says the officer and the team feel let down that the 

punishment was not harsher and believe the sentence would have 

been different had the incident involved someone from the emergency 

services. As a result, one team member has handed in his notice saying 

he does not want to take the risk of being assaulted just for doing his job.

Downer says that they are trying to keep perspective. ‘We are treating 

this as an extremely rare but very serious incident, and emphasising to 

the team that the majority of people appreciate what they do. Since the 

start of the new term, four more schools have contacted the road safety 

officer saying they want to work with us, so the work of our CEOs in 

keeping communities safe is appreciated and needed.’

Further advice
Does Downer have advice for councils facing a similar situation?

‘Every case is likely to be different, but there are two elements: the 

impact on the person who was attacked, which is a very personal thing, 

and the impact on the rest of the team,’ he says. ‘Be aware of both; as 

well as supporting the person who was assaulted, you may also need to 

offer support to and change processes to protect the rest of the team.

‘Also, look at your internal policies to check they are flexible enough to 

support someone if, for example, they have to take an extended period 

off work to recover.’

Downer and Hodge are looking forward to welcoming the injured CEO 

back to work again, with measures to help him to adjust, such as being 

paired up with colleagues, and having regular updates with them. ‘I know 

our CEO will be back with the team behind him to carry on doing the great 

job they all do to ensure the safety of our community,’ says Downer. 
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‘We are 
all one 
team’

Why parking?
Gemma Lang (GL), team manager, 
Parkingeye: My background is in beauty 

therapy, retail and care. I started working for 

Parkingeye nine years ago, in the appeals team. 

The first few months were a steep learning 

curve, but I loved it. My aspiration was to 

work in account management, because I was 

inspired by a woman there called Heather 

Miller. I admired her approach, attitude and 

how she was respected: I wanted that! When I 

was offered an account management support 

position, I grabbed the opportunity and learned 

everything there was to learn. I was so proud 

of myself when I got promoted to account 

manager. I oversaw the daily management 

of multiple large NHS Trust sites, travelling 

to visit my clients and meet potential new 

ones. I loved every second of it. After I had 

my daughter in 2019, I was no longer able 

to travel like I used to, so I returned to work 

for our operations department. During this 

time, I became a carer for my dad, who had 

terminal cancer. My department saw that 

I was struggling and Parkingeye supported me 

to return to account management as a desk-

based account manager. A year or so later, I 

was promoted to a management position: I had 

finally gained a senior position in the parking 

world, where my knowledge and experience 

were welcomed and respected. My director 

and manager, Jo Wade, has been great in 

coaching me, but also allowing me flexibility to 

learn by myself how to be a better manager. 

Vicki Neville (VN), senior officer (city) – TRO 
and schemes, Oxfordshire County Council: 
When I was 20, I started working as a civil 

enforcement officer (CEO) in Southend-on-

Sea – it was my first ‘proper’ full-time job. I 

worked as a CEO on foot and mobile (I was the 

first officer in one of the CCTV enforcement 

vehicles) for three years and was then 

seconded to the traffic management team, 

which was in the process of digitising its traffic 

regulation orders (TROs). My role was, primarily, 

to implement those TROs onto new map-based 

software. I was also given the opportunity to 

assist the team leader in investigating parking 

restriction complaints and service requests, 

and undertake investigations, consultation, 

design and implementation of various parking 

projects. Following a relocation, my next 

role took me to Northampton, where I was a 

parking investigations officer dealing with back-

office penalty charge notice (PCN) appeals and 

processes. I then took a sidestep over to the 

highways team, where I worked my way up 

from a parking technician to principal parking 

and TRO officer. My current role is now within 

Oxfordshire as senior officer for parking and 

TROs in Oxford. My main duties include the 

design and delivery of new parking schemes, 

responsibility for the maintenance of the city’s 

existing lines and signs, and working with the 

council and the community. 

Laura Patterson (LP), product specialist 
and quality assurance manager, RingGo: 
Working within parking has really allowed me 

to combine several of my interests, including 

tech. I studied computing in college and moved 

into full-time roles within web management 

and customer service. While I enjoyed the 

customer-focused side of these roles, I was 

eager to move into a position that combined 

that with tech – and I found RingGo! I started 

in 2017, as a junior product specialist, and 

have worked my way up to product specialist 

and quality assurance manager. My team is 

responsible for onboarding all new clients, as 

well as managing any ongoing change requests 

for them, so it’s the perfect mix of system 

configuration, requirements gathering and 

achieving client requests. 

Sharon Harrington (SH), head of traffic, 
asset management and highways network, 
Southend-on-Sea City Council: 
Like so many people, I fell into parking. I was 

working for the London Borough of Barking and 

Dagenham, undertaking project work, when 

I was asked to take over the parking team. 

I agreed, thinking ‘how hard can it be? I drive 

a car, I know the Highway Code’. But I didn’t 

give a thought to how wide the industry is! 

I managed in-house enforcement and back-

office teams, and from there my remit grew to 

incorporate highways. I then moved to Tower 

Hamlets and worked on implementing its 

parking management back-office system and 

cashless parking.

I have been at Southend for four years 

now, managing parking via a contract with 

an in-house appeals team, highways asset 

management and highways enforcement. I am 

proud of what I have achieved at Southend, 

BPA Women in Parking network

Gemma Lang

Vicki Neville

Laura Patterson

Sharon Harrington
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Alan Chatham, successful commercial property developer, on  
his quest to bring the parking industry kicking and screaming into  
the digital age

ith a specialism for mixed-

use development, Chatham’s 

career highlights include 

delivering some of the 

UK’s most innovative 

regeneration schemes, such as Brindleyplace 

– a mixed-use canalside development in 

Birmingham – in the early 1990s that is still 

internationally recognised as an exemplar for 

urban regeneration. 

Teaming up with Mark Billingham, Chatham 

later transformed the former Royal Mail 

sorting office and adjoining derelict canal-side 

properties into more than one million square 

feet of prime residential, retail and leisure 

space in The Mailbox – one of Birmingham’s 

landmark destinations. 

Parking premium 
Chatham’s involvement with much of the 

early regeneration of Birmingham made him 

realise the important role that parking plays 

in any town or city’s infrastructure. But the 

more he looked for parking solutions for his 

developments, the more frustrated he became. 

Ultimately, he realised the perfect parking 

option just wasn’t out there.

‘When I started my search, kiosks were 

way too high maintenance and seemed to be 

“out of order” most of the time. No change, 

frequent note and receipt jams didn’t just 

frustrate me – the public were forced to put 

up with them too,’ he says. ‘As software 

systems began to appear and were offering 

such dreams as ANPR, frictionless parking, 

and well-integrated products and systems, the 

world looked a brighter place... until the reality 

hit. They were in fact lots of piecemeal systems 

with poor software integrated with other 

technologies. The result is what the public still 

sees today: failed hardware often driven by 

software from a bygone age. 

‘I’ve been so frustrated over the years by 

the limitations of parking systems and their 

inability to upscale and meet the changing 

urban needs that I’ve taken it upon myself to 

do something about it.’

Doing it themselves
Sick of being overpromised, oversold and 

underdelivered, Chatham and his team have 

spent several years working on a next-

generation, digital, data-driven system that 

they believe will improve parking for everyone. 

By seeing parking from all sides, Chatham 

has been able to address issues that have 

long been accepted as the norm and create 

a cutting-edge parking system that truly 

revolutionises the industry.

‘In 2012, Chatham Billingham acquired the 

W
Birmingham Post and Mail’s former printing 

works and, as part of the first phase of 

redevelopment, we have created the multi-

award-winning B4 car park,’ he explains. 

‘A common theme throughout all of the 

developments I’ve been involved with has 

been pushing the boundaries in delivering the 

very best parking of its time and now Chatham 

Billingham has invested millions to create 

ANPRIoT – an innovative software engineering 

company – to drive the very best solutions for 

the parking industry.’

ANPRIoT addresses the ‘pain points’ for 

developers, landlords, car-park operators 

and end-users. Each and every element of 

the cloud-native, scalable system has been 

tried and tested rigorously in the in-house lab 

before undergoing further scrutiny in a live 

situation in B4. 

‘More than just a technological leap, 

ANPRIoT is a change of mindset, moving away 

from the old, inflexible parking models and into 

a dynamic, adaptable future.’ 

A new dawn

“I’ve been so frustrated 
over the years by the 
limitations of parking 
systems and their inability 
to upscale and meet the 
changing urban needs that 
I’ve taken it upon myself 
to do something about it”
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Lowering the limit
Lee Waters MS on the new 

20mph rollout in Wales

Parking Scotland Expo
Find out what’s in store at 

this month’s event

Women in Parking
Members of the network 

share their stories
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Moving traffi c 
regulation orders into 

the digital world 

Bird’s  eye 
view 
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Scotland stories 
News and views from the 

Parking Scotland Expo

Code consultation
Updates on the Parking 

Code of Practice

Welsh Conference 
The BPA looks forward to 

welcoming you to Swansea
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How the Enforcement Conduct Board is 
supporting the parking sector

A positive 
new chapter
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Focusing on issues affecting the car park structures sector

Putting safety first

Welsh agenda 
Report from the Parking 

and Transport Wales event

Officer welfare
Learnings from a recent 

attack on the Isle of Wight
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News and views from the 
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event to tackle misuse
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urban air qualityJ
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American dream  
Making connections at the 

IPMI conference

Parking payments
New developments and  

future visions

A warm welcome
To new BPA President 

Stuart Harrison

School days
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Planning, implementing and managingschool street schemes across the UK
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of our staff – we use it for onboarding and continuous development. 

This was particularly beneficial during the pandemic, when it allowed 

our furloughed staff to have access to an abundance of training to 

keep themselves engaged. The employee assistance programme has 

helped support our staff in various aspects of their lives, including 

improved mental health and wellbeing, stress management, and 

support during life transitions and, in general, has helped to embed 

a positive organisational culture.

Which courses have been the most popular?
SD: Those on General Data Protection Regulations, customer service, 

health and wellbeing, team development, health and safety, equality 

and diversity, human resources, and personal development have been 

accessed the most by our staff.

GP: The courses that have been most popular among our 

attendants include:

■ Why and how parking is enforced on private land

■ Appeal and complaint sources and the importance of logging these

■ Complaints procedure

■ Conflict management part 1 and 2

■ Data protection: parking attendants

■ DVLA – data and Kadoe

■ Evidence collection: parking attendants

SH: We have spent a lot of time and effort bolstering our mental 

health and wellbeing initiatives and processes throughout the 

company. The complementary Advance training courses have been 

extremely important when driving these initiatives. We have also 

spent lots of time developing our managers and team leaders, and the 

management courses have been instrumental to this. Although we 

allocate specific courses to individuals depending on their role, our 

staff have free rein to complete the courses they wish.

How does it complement other training you offer?
SD: The council has a very comprehensive online and one-to-one 

training programme. The BPA Advance layout is very similar with its 

topics, helping to ensure comprehensive coverage. 

GP: It helps us bolster the how, when and why we do things, and helps 

to instil compliance and knowledge from day one.

SH: Historically, a lot of our training was conducted in person. 

Although this is greatly beneficial, we can often be limited by 

availability, logistical challenges, time constraints and varying learning 

paces. BPA Advance allows our team to engage with our in-person 

training, while furthering their own development at their own pace by 

accessing the Advance training portal.

How are you promoting it (internally with staff 
and externally)? 

SD: All of our officers were directly sent BPA Advance login details, 

and we regularly produce a departmental team briefing encouraging 

use of the site. We have embedded it into our career development, 

emphasising the beneficial uses of the learning portal to gain 

knowledge and information to develop their careers.

Motor  
skills

GP: We promote it through regular conversations with our teams, and 

through emails and weekly/monthly updates.

SH: We include it within internal and external job ads, listed under 

benefits. We also promote the BPA Advance benefits within our 

induction presentation and regularly through our monthly newsletters.

How is it aiding recruitment and retention, and 
providing value for money?
SD: Tower Hamlets has been fortunate in retaining officers, but the 

benefits of BPA Advance will certainly aid this. We are still quite 

new to the scheme, but we will be promoting more accessibility and 

giving officers opportunities to log in at our bases. Overall, any sort of 

training is valuable.

GP: Adding these courses onto the training we provide to our teams 

helps to provide better understanding, and build confidence and skills. 

This allows our teams to take ownership of the roles in which they are 

placed and reduces team turnover.

SH: Although we don’t have specific statistics, I feel that investing 

in our staff’s continuous development and wellbeing will have an 

immediate impact on retention and recruitment.

What’s your overall experience of it so far?
SD: The variety of training is good. Just giving all officers access to the 

BPA has allowed for discussion on the provision available. Being able 

to see and understand that, all over the country, groups are meeting 

to discuss the same processes and procedures of parking and traffic 

management life, at all levels, is really beneficial.

GP: The website is set up well; it’s easy to access and navigate. 

The session times work well because they are not too long and allow 

on-the-go learning.

SH: Overall, we have experienced a huge amount of benefits. BPA 

Advance is slightly more expensive than other learning management 

system providers we have used, but it offers far more benefits, 

including the employee assistance programme and the wealth of 

pre-built training packages, making it better value for money overall. 

BPA Advance has allowed us to ensure all staff feel appreciated and 

we are able to provide a high level of commitment to their wellbeing 

and continuous development. 

BPA Advance includes: access to the BPA’s popular mentoring 
scheme; advice and guidance on career progression; regular 
webinars; ezines; access to a wellbeing hub; and opportunities 
to attend networking events with fellow parking professionals, 
all at a special discounted rate. Visit britishparking.co.uk/
BPA-Advance to express an interest. To find out more about 
BPA Advance, including information about special offers, please 
contact Paula Burton, BPA training and development manager, 
at paula.b@britishparking.co.uk

Find out more
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Parking News is a must-
read for anyone working 
within the parking profession 
and its associated industries. 

Each month, Parking News reports 
on activities in the private and 
public parking sectors, covers 
relevant political developments 
across the UK, and keeps BPA 
members informed about 
campaigns conducted by and for 
parking professionals. Parking 
News is a vital channel for 
members to share their news and 
views on important issues, from 
connected vehicles to ensuring a 
seamless parking experience and 
enabling mobility.

Is there a story you’d like to tell? 
Do you have valuable expertise 
that would benefit others? 
Whether you have a fully written 
article, a strong opinion, or an 
interesting idea for a feature, we’d  
love to hear from you.

Louise Parfitt
EDITOR, PARKING NEWS 
louise.parfitt@cplone.co.uk

Editorial 
content

FORWARD FEATURES INCLUDE

February 2024 
n National Parking Platform 

n Parking payments 

n Persistent evaders

n Airport parking (including meet and greet)

June 2024 
n Parkex review

n Parking and data

n View from the nations

October 2024 
n Parking Scotland Expo review

n Parking and Transport Wales Conference preview

n Debt recovery and enforcement

n British Parking Awards winners 

March 2024 
n Digital traffic regulation orders

n Women in Parking update

n Safer Parking Scheme

n Car park structures 

July 2024 
n Kerbside management (including DTROs)

n Clean air/low emission zones

n Career development and training

n National Parking Platform

November 2024 
n Parking and Transport Wales Conference review

n Car park structures (maintenance)

n Veterans in Parking

April 2024 
n Parkex preview

n Frontline worker safety

n Debt recovery and enforcement

n Active travel – mobility hubs, last mile travel, 
micromobility 

August 2024
n BPA Live review

n Parking and traffic management (including moving 
traffic enforcement and camera technology)

n BPA President’s reception

December 2024 
n Members’ dinner

n Car park structures (design)

n EV charging technology

May 2024 
n  Parkex showguide

n EV charging technology

n Parking technology

n Campus parking – hospitals and universities

September 2024 
n Parking Scotland Expo preview

n Parking technology

n Women in Parking

BPA key dates 
n BPA Live Leeds – 7 February

n BPA Live Brighton – 28 February

n BPA Live Bristol – 13 March

n BPA Live Peterborough – 20 June 

n President’s reception – July (date TBC)

n Parking Scotland Expo – September (date TBC)

n Parking and Transport Wales Conference – 9 October

n Members’ Dinner – November/December (date TBC)



If you are an equipment manufacturer, car park operator, surveillance 
specialist, debt collection agent, lighting or construction engineer, 
or work for any of the other myriad industries that have connections 
with the parking sector, can you afford not to have a presence in  
Parking News, or online?

Advertising 
opportunities

DISPLAY

(£) 1x 3x 6x 11x

COVER POSITIONS 1,400 1,296 1,080 864

DOUBLE PAGE SPREAD 2,125 1,913 1,594 1,275

FULL PAGE 1,250 1,125 983 750

HALF PAGE 718 646 539 431

QUARTER PAGE 413 372 310 248

DISPLAY ADVERTISING

SERVICE DIRECTORY ANNUAL INSERTION (£)

STANDARD (91MM W X 53MM H) 2,000

PREMIUM (91MM W X 110MM H) 2,500

SPECIALIST SERVICE DIRECTORY – Showcase your products and services

MARKETPLACE ANNUAL COST INCLUDING WEBSITE PAGE (£)

STANDARD 12 MONTH PACKAGE 650

MARKETPLACE – Include your personal company profile in Parking  
News and online, which includes your own page on the BPA website.

All rates exclude VAT. Non-members please add 20 per cent

INSERTS PRICE (£)

FULL RUN UP TO 15GMS 1,190

INSERTS

PAGE SIZE MM (WxH)

FULL PAGE – TRIM 210 X 260

FULL PAGE – BLEED 216 X 266

DOUBLE PAGE SPREAD 420 X 260

HALF PAGE HORIZONTAL 190 X 113

HALF PAGE VERTICAL 92 X 220

THIRD PAGE VERTICAL 56 X 220

QUARTER PAGE 92 X 113

QUARTER PAGE STRIP 190 X 56

ADVERT SPECS – PDF files preferred. Images must be 300dpi/CMYK

PUBLICATION AD DEADLINE PUBLICATION DATE

FEBRUARY 17 January 31 January

MARCH 19 February 29 February

APRIL 18 March 28 March

MAY 17 April 30 April

JUNE 28 May 6 June

JULY 18 June 28 June

AUGUST 22 July 31 July

SEPTEMBER 19 August 30 August

OCTOBER 18 September 30 September

NOVEMBER 21 October 31 October

DECEMBER 19 November 29 November

2024 AD ARTWORK DEADLINES



Advertising online offers many ways to build your brand, drive 
traffic to your website and generate valuable sales leads

WEBSITE OPTIONS WxH PRICE PER MONTH(£)

MPU 230px x 230px 450

BANNER 150px x 120px 300

WEBSITE OPTIONS AND RATES – britishparking.co.uk

n Average page views per month: 40,746
n Average users per month: 16,088

SOLUS OPTION PRICE

Solus email £2,000 per email

SOLUS EMAILS AND RATE

An exciting new opportunity to reach the UK parking industry.

n Targeted reach: solus emails allow for precise targeting of your specific audience.
n High engagement rates: solus emails boast higher open rates and click-through rates.
n Personal: target your audience with your own personal message.
n  Measurable results: solus emails provide clear  

metrics, allowing you to track  
performance accurately.

n  Brand visibility: by being the sole  
focus of the email, your brand gains  
maximum visibility.

n  Flexibility and creativity:  
solus emails offer creative  
freedom in layout and content.

n  Cost effective: solus  
emails offer you cost-effective  
means of reaching  
your targeted audience,  
offering a high return.

E-NEWSLETTER OPTIONS AND RATES

Packed with the latest news, updates and information, BPA e-newsletters are an excellent and 
targeted way to raise your profile. They include:

n monthly BPA e-newsletter
n monthly individual members bulletin
n monthly safer parking e-newsletter

NEWSLETTER OPTIONS WxH PRICE PER MONTH(£)

MPU 170px 300px 500

TEXT BASED ADVERT 200 WORDS + IMAGE 600

n Targeted advertising to 1,488 registered users 
n Open rate of more than 40 per cent (industry standard is 22 per cent)
n Average click through rate of more than 10 per cent

Website banners should be supplied as jpeg or GIF files, maximum file size 200kb

Website and  
e-newsletters



Parking Jobs is the official jobs board of the BPA, the leading organisation for the UK parking and traffic management profession. It has been 
developed by the BPA to provide a simple, easy-to-use hub that links recruiters with candidates for roles across this fast-growing sector. 
It is also a great place to learn more about the varied opportunities to develop a fulfilling career in the profession. If you’re interested in a 
career in parking, or looking for new recruits, please advertise your vacancies on the only dedicated jobsite for the UK parking industry.

Parkingjobs.co.uk

BRONZE PACKAGE SILVER PACKAGE GOLD PACKAGE

£75.00 £199.00 £499.00

Contact james.martin@cplone.co.uk for more information or go to parkingjobs.co.uk 



Webinars are one of the most powerful tools available  
to reach and engage with your target audience in this  
digital age.

Webinar benefits include:

n reach and engage specific target group

n build business relationships

n help you understand your target audience

n raise brand awareness

n affordable

n an added revenue stream

n eliminate venue and travel costs

n one webinar is equivalent to 100+ sales opportunities in one hour

n reach your audience live and after the event

Parking Poduim  
commercial webinars

For further information on how we can  
help you engage with the parking industry  
nationwide, contact james.martin@cplone.co.uk



Parking Podium commercial podcasts

A representative from your business or organisation will be 
interviewed over Zoom (or a similar platform) by a senior member 
of the Parking News editorial team. The subsequent edit, hosted on 
a range of popular podcast platforms, will be shared via the Parking 
News and BPA promotional channels.

This gives you a great opportunity to ensure that our influential 
audience hears your message directly from you. The podcasting 
world gives you a new way to reach your audience:

n build a personal connection

n highly engaged listeners

n low cost vs high ROI

n huge brand awareness

n generate qualified leads

Podcasts

For further information on how we can  
help you engage with the parking industry  
nationwide, contact james.martin@cplone.co.uk



Acceptance of advertising or sponsorship does not imply 
endorsement of products or services by the BPA.

Read the BPA’s full sponsorship policy at britishparking.co.uk/legal

To find out how Parking News can help you grow your business, 
contact the team: 

ACCOUNT MANAGER
James Martin, CPL One
james.martin@cplone.co.uk
 T: 01727 739185

1 Cambridge Technopark, Newmarket Road, Cambridge CB5 8PB


