
Benefits of BPA Approved Operator Scheme Membership

Part
of the BPA
community

Compliance 
management

Knowledge 
sharing

Openness & 
transparency

New
innovations

Lobbying & 
engagement

• We listen carefully so that we do 
things differently.

• BPA Lawline, providing up to 30 
minutes FREE legal advice to Members

• Dedicated Account and Area Managers 
for one to one support

• Recently launched PR Line up to 30 
minutes FREE public relations support

• Portfolio of recommended template 
documents being worked on

• Representing the views of members
• Lobbying of Government and 

influencing policy makers 
• Strong & effective relationship with the 

DVLA
• Helped introduce new powers to enforce 

abuse and misuse of the Blue Badge
• Our Know Your Parking Rights 

campaign addresses confusion around 
parking 

• Annual audit conducted by qualified auditors
• Robust pre-compliance process - all documents, notices 

and signage checked
• 1,000 ‘Mystery Shopper’ site audits scheduled 

- with results shared
• Over 6,000 motorist complaints handled 

- only 1 in 4 of these were shared with Operators
• AOS members have access to attend POPLA Workshops

• BPA is a not-for-profit organisation - all profits 
are fed back into development and services of the BPA 
and its services

• Membership fees based on parking related turnover 
and set at a level ensuring costs are covered

• Annual one off costs not ongoing or cumulative
• A Membership Association, first and foremost
• Open Governance structure - our members are our 

greatest asset.

• We are the largest, most established and trusted 
professional association representing parking.

• Opportunities to network at more than 70 events across 
the UK every year.

• Organisers of Parkex, Europe's largest dedicated parking 
exhibition

• Member led Regional Groups and sector specific forums 
• Access to other accreditations such as Safer Parking 

Scheme and Disabled Parking Accreditation

• Fortnightly AOS e-zine - sharing knoweldge specific 
to the private parking sector

• Access to in-house and wider technical expertise
• Ability to advise on access to staff training for 

operators of all types
• Free monthly copy of Parking News magazine
• Members only section of our website

Member
benefits

As the most established and recognised authority in parking, we actively represents you and promotes the sector by advancing knowledge, raising 
standards and professionalism.  We do this through collaboration, with you – our members – government and other key stakeholders.

We look to constantly improve our offering, to give members like you the support you need to succeed.  As a not-for-profit organisation our key 
purpose is to support and encourage excellence in the parking community.  The money we make is reinvested into working on your behalf and 
developing membership benefits for you.  Your contribution as members is what makes the work we do possible.


